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March 20, 2009

Ariiona Corporation Commission

1200 W. Washington St. .
Phoenix, AZ 85007

Re: Docket Numbers E—QH%G&-G—HQ:—E-OOOOOJ—OS-% 14 and G-00000C-08-0314

Dear members of the Arizona Corporation Commission:

As we approach the summer months and think about the heat and our electricity bills, I
am concerned the current economic situation will hit me even harder this season. Please
provide some relief for the short and longer terms by increasing energy efficiency
requirements as part of the APS rate case and as part of the Commission workshops on
energy efficiency to at least 20% by 2020. T am willing to increase my electricity rates in
order for this to happen as I realize my monthly electric bills will decrease through strong
energy efficiency programs.

Energy efficiency has tangible advantages such as the ability to save consumers money
right away. Energy efficiency programs such as weatherization, appliances, lighting, ...,
helps businesses and individual consumers. Education on these programs coupled with 1
technical assistance and rebates is a win-win-win for customers.

I appreciate the work the Commission has done to increase renewable energy, such as
solar and wind, and while you continue moving forward in that direction, please also
include meaningful efforts to improve energy efficiency programs at APS and the other
utilities under your jurisdiction.
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